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COURSE INTRODUCTION:  This fast paced, information packed, one-day, fully accredited seminar 
covers every aspect of modern claims handling.  Our speakers and detailed course materials have all the 
information you need to succeed.Your registration fee includes course book, breakfast, and working 
lunch.  Space availability is limited, please sign up now at www.chmc-law.com. 
  
 
PROGRAM: 
 
8:00 a.m. WELCOME AND INTRODUCTIONS 
 
8:15 a.m. NAVIGATING THE DRAM SHOP CASE: INGESTING THE STATUTE, SIPS 

AND TIPS IN DISCOVERY, AND HICCUPS ALONG THE WAY 
      Sean B. Swords 
 
8:45 a.m. YOU DON’T TEACH DRIVERS ED: COMMERCIAL VEHICLES-NEGLIGENT 

TRAINING; HB 19 
      Scott Taylor 
 
9:15 a.m. BIG 2024 INSURANCE COVERAGE DECISIONS:  Duty to Defend, Duty to 

Indemnify, Additional Insured, Contractual Liability. 
      Erin Westendorf-Boyd 
 
9:45a.m. NEGLIGENCE AND GENERAL LIABILITY UPDATE (excluding premises 

liability) 
      Justin R. Vatter 
 
10:15a.m. Break 
 
 
10:30a.m. CONSUMER PROTECTION/ETHICS:  Insurer’s duty to settle; understanding 

and working with Stowers issues and extra-contractual liability, including 
considerations of professional duties towards insureds. 

      J. Gordon McHaney 
 
 
 



11:00a.m. HOW MUCH? EVALUATING THE REASONABLENESS OF MEDICAL 
CHARGES: In re: Allstate, Brown; Gunn 

      Justin R. Vatter 
 
11:30a.m. LIABILITY FOR WORKSITE INJURIES 
      Christopher J. Deeves 
 
12:00 p.m. Break 
 
12:15p.m. TEXAS SUPREME COURT UPDATE:  The big cases from the Supremes in 

2024. 
      David E. Chamberlain,  

Catherine L. Kyle 
 
1:15p.m. NAILED IT! CONSTRUCTION LITIGATION; DIGGING UP DEFENSES FOR 

BUILDERS AND THE TRADES 
      Erin Westendorf-Boyd 
  
1:45p.m. RISK TRANSFER: POINTING FINGERS, SHIFTING BLAME AND TAKING 

CREDIT:  Third-Party Liability, Responsible Third Parties, Contribution, 
Indemnity and Settlement Credits. 

      Sean B. Swords 
 
2:15p.m. PRODUCTS LIABILITY:  Update on the year’s best products liability cases. 
      Catherine L. Kyle 
       
2:45p.m. TEXAS LEGISLATIVE UPDATE: Changes in Claims Climate. 
                                                        David E. Chamberlain, W. Bradley Parker 
 
3:15p.m. Break 
 
3:30 p.m. SLIP, TRIP, FALL, OUCH! An update on premises liability (non-worksite 

liability). 
      Stanford Parrish 
 
4:00 p.m. RULE # 1:DON’T PAY THE SAME CLAIM TWICE;SECONDARY PAYOR, 

SUBROGATION/LIENS:ERISA, Medicare, workers comp, hospital liens and a 
whole bunch of other liens you never heard of, but can ruin your life. 

      Veronica Reyes-Gibson 
 
4:30 p.m. PANEL DISCUSSION:  The year in review. 
 
 
5:30 p.m. ADJOURN 
 
 
CONTINUING EDUCATION CREDIT: 

Certified for a total of 8 hours of General CE credit by the Texas Department of Insurance.  Texas 
Department of Insurance does not permit partial credit.  All day attendance is required.  State 
Bar of Texas Committee on MCLE has approved course for 8.00 MCLE and State Bar College 
accredited hours, of which .50 hours is ethics credit. 



Registration Form 
 

 
 

2024 Texas-OU Kick-Off Seminar! 
 

Ultimate Claims Handling XXVIII 
October 11, 2024 
Fairmont - Dallas 

1717 North Akard Street 
Dallas, Texas 75201 

 
 

 
Name____________________________________________________________ 
 
Title_____________________________________________________________ 
 
Company_________________________________________________________ 
 
Address__________________________________________________________ 
 
    __________________________________________________________ 
 
Phone Number (_______)___________________ 
 
Email Address_____________________________________________________ 
 
 
 
Registration fee $55.00 (includes course book, continental breakfast and working lunch) 
 
 
If paying by credit card, please pay online at www.chmc-law.com.  Visa, Mastercard, 
Discover, American Express and Paypal accepted. 
 
If paying by check, please return the registration form and the appropriate fee no later 
than September 30, 2024 to: 
 

Sylvia Moran 
CHAMBERLAINMCHANEY 
901 S. MoPac, Building 1, Suite 500 
Austin, Texas 78746 

 
 
Refund requests must be made at least one business day before the program. 
 
 
Discounted self-parking available for daily event parking (excluding overnight) for 
attendees.  Space availability is not a guarantee. 
 



Ultimate Claims Handling XXVIII Sponsors


